levikég Siatageig aoc@aiiong eAaoTikwv BMW
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‘Exdoon: NoguBpiog 2025

H BMW Vertriebs GmbH (o710 €§i¢ «BMW») cuvriye pe Tnv AWP P&C S.A., Niederlassung fir Deutschland (o1o €€AG «ao@aANIGTAG»)
pia oUpBacn ouAAoyIKAG ag@AAiong oUPGWVA PE TOUG aKOAouBoug 6poug yia TNV ac@aNion eAaoTikwv BMW. Me tTnv ayopd evog
ONUAacpEVoU PE AOTPO €AAOTIKOU (EEaipEaelg BA. UTTO TO wn@io 5) kai TN AQYn TNG ACQAAICTIKAG EVNUEPWONG, ATTOKTA O AYOPAOTAG
(oT0 €§NG «aoPaANIoPEVO TTPOOWTTO») OE TTEPITITWON ¢nuiag pia agiwon évavt Tng AWP P&C S.A., Niederlassung fur Deutschland,

gUPPWVa PE TIG akOAoUBeG SIaTAEEIG:

1. AvrTikeigevo ao@dAiong

Ac@alicpéva gival onuacuéva ye dotpo eAaoTIKG pE Eva Ba-
Bog éApaTog TouAdyioTov 4,5 mm katd TNV ayopd, Ta oTroia
ayopdaTnkav atd évav £€0UCIOBOTNUEVO EUTTOPO TOU OPIAOU
BMW.

2. Medio epappoyng TNG aoPAAIOTIKAG KAAUYNG

2710 TTAQICIO TNG AOPAAIONG EAACTIKWY, I0XUEI N OCQANICTIKA
KGAUWN yIa Ta TTAPOKATW EAACTIKG TTOU Ava@EPOVTAI OTIG TTAN-
POPOPIEG OXETIKA PE TNV ACPANIGH CUPPWVA PE TIG AKOAOUBEG
diaTagelg, epooov dev upioTaTal GAAn ac@alion | acpdaAion
eyylnong yia auTég TIG {nieg A TTPETTEl va TTpoo@ePBEi avTika-
TdoTtaon.

H ao@aMioTIKr) KGAuYnN 10XVEl yia {nuieg oTa ac@aMouéva €-
AQOTIKA, TTOU TTPOKAAOUVTAl GUECA ATTO:

a) aixuned avTikeigeva: ¢nuia, T1.X. o110 KAp@IG KOl OTTACUEVA
YUaAId.

) ETTaen pe 10 KpGoTTESO TTOU KATACTPEPEI TO TTAEUPIKO TOI-

XWHO TOUu EAACTIKOU XWPIG VO TTApaPopPwVETal N {avta A va

KATOOTPEPETAI N avAPTAON TOU TPOXOU Kal TO TTAQiTIO.

Y) BavdaAiouo

8) kAoTr: aTrodnuiwaon Twv €£6dwWV yia Ta aoPaAIopéva EAa-
OTIKG O€ TTEPITITWON KAOTIAG TOU OXAMOTOG A TwV EAACTIKWV.

3.  H apxn kai To TEAog TNG ACPAAIOTIKAG KAAuYNg

3.1 H ao@aNIoTIKr) TTPOOTACIa apXiCel ME TNV NUEPOMNVIa ayo-
PAG TOU ONUACHEVOU PYE AOTPO €AACTIKOU OTTO €vav £EOUCIO-
dotnuévo atd Tov dpiAo BMW éutropo kai Iy Uel yia didpKeia
36 punvwv.

H ao@aAioTiki kGAuyn Oev BiyeTal atmd evoexOuevn akivnto-
TToinon Tou oxApaTog. H ao@alioTIKr) KAAuwn Afyel o€ TTEpi-
TTwon ¢nuiag he TV AVTIKATAOTAON TOU KATECTPAUMEVOU A
TOU KAEPPEVOU EAQTTIKOU.

3.2 H aogaAioTIkA TTpooTaaia Afyel TTpdwpa, o€ TTEPITITWON
TWANONG Tou €AAOTIKOU OTO €EWTEPIKG 1) O€ €vav KAT €TTAY-
YEAPQ PETATTWANTA, TNV NUEPA TNG TTWANONG.

4. TMapoxn ot wepimTwon {nuiag

4.1 Edv mpokUyel KaTd Tn SIGPKEIQ TNG a0@AANIOTIKAG KAAUWNG
Hia TTEPITITWON {nuiag TTou ava@épeTal oTnV TTapdypago 2, o
ao@aAIoTAG Ba atrodnuIwaoel ToV ao@aAIoUEVO HEow €EOUCIO-
SoTnEVOU avTITTPOOWTToU TNG BMW, avdAoya pe Tnv TTaAaid-
TNTO TOU KOTEOTPAMMPEVOU EAACTIKOU, YE ETTIOTPOYPN) TTOOOU £TTI
TNG TIUAG ayopdg yia TNV véa ayopd £vog avTaAAaKTIKOU eAa-
aTIKOU e To ofjpa aoTepiol. H nAikia Tou eAacTikoU TTpoadio-
pieTal cUP@WVA PE TNV hUEPOUNVia ayopdg Tou eAacTikou. H
ETMOTPOPN UTToAOYieTal pue Baon Tnv Tpéxouoa TIMA ayopdg
gUppwva Pe Tov akdAouBo Trivaka:

>70 10 €10G: 100%

210 20 £10G: 75%
2710 30 £10G: 50%

H emoTpo@r| TrepiopifeTal oTnV EKAGTOTE I0XUoUCT Un OECEU-
TIKA TTpoTEIVOpEVN TIUA AlavikAg (UPE) Tou opidou BMW.

4.2 H mapoxn o€ mepimmwaon {nuiog epapudletal yévo Kata
TNV vE€a ayopd evog EAACTIKOU PE TO OHua aoTEPIOU KAl TTEPIO-
piCeTal oTO/OTO KOTEATPAPMEVA 1) KAEPUEVA EAAOTIKA. Agv yive-
Tal agovikA €maTpo®r). H emoTpopr Ba utroAoyioTei €TTi TNG
TIUAG ayopds. H TAnpwpn o€ petpntd dev givar duvaTnh. Mpo-
Utmé0eon TngG 10XU0G TNG a0PAAIONG, €ival N TTPOCOKOMICH TOU
TIHOAOYioU TNG TTPWTNG ayopdg Tou/Twv €AACTIKOU/KWVY TTOU
ep@avigel/{ouv ¢nuieg Kal TNG UTTOYEYPANMEVNG ATTO TOV TTE-
AaTn dNAwoNG CnuIWY, KaBWwg Kal OTNV TTEPITITWON KAOTING
kai/f BavdaAiopol TnG uTToBoARG Tou apiBuou @akéAou TNG a-
OTUVOIOaG PE QVTiyPa®Oo TOU TTIOTOTTOINTIKOU TNG avayyeAiag.
Tn ouAAhoyn kai petaBifaon dedopévwyv o€ TrepiTITwan ¢nuiag
avoAapBavel yia Tov ao@aAIoPEVO 0 EOUCIODOTNPEVOG QVTI-
TPOoWTTOG TNG BMW.

4.3 e mepimTwaon ¢nuiag oTo £EWTEPIKS, TTAPAKAAOUUE ETTIKOI-
VWVAOTE PE TNV akOAoudn TnAepwvikn ypappn: +49 (0) 89
200048-048.

5. Egaipéoeig

5.1 Aev uTtdpxel aOQOAICTIKF) TTPOOTOCIA VIO PETAXEIPIOPEVA
KOl QVOYORWMEVA EAACTIKA, KOBWG Kal yia EAACTIKA TOu apxi-
KoU e€oTTAIoOU.

5.2 O ao@aAioTrg dev TTpofaivel € KaWia ETTIOTPOPN:

5.2.1 yia Bepivd eAaoTIKG pE BABOG TTEAUATOG PIKPOTEPO OTTO
2 mm KaT& TN OTIYYN ThG ¢nuiag

5.2.2 yia xeiepiva €AaOTIKA Pe BABOG TTEAPATOG UIKPOTEPO
atmé 3 mm katd TN oTIyur TNG ¢nuiog

5.2.3 yia {avTeg, KOATOG TNG TOTTOBETNONG KaI {UyoaTaduIong,
pubuioTIKG avTifapa, Tagiuddia, BaABideg, TTANPWOEIG
@UOIKOU agpiou, GAAa péoa TOTTOBETNONG Kal a1oBNTrAPES
TTiEONG EAACTIKWV

5.2.4 T'a Tn &1d0e0n TWV EAATTWHATIKWY EAACTIKWV.

5.3 O aopaAioTAg Oev TTpofaivel € Kapia emMOTPoO®n yia Eva
eAATTWUA:

5.3.1 amd ouvnBiouévn xprnon Kai opd;

5.3.2 amd ek TpoBéoewg A KAKOBOUAEG TTPAEEIG TOU aoPa-
AiIg6pevou, Twv BonBwyv ToU 1 TWV EKTTPOCWTIWY TOU KOBWG
KOl akat@AANAN 1 KaTaxpnoTIKN XpPrion,

5.3.3 amé aruxnuara,

5.3.4 amd dueco emnpeacpd amd katalyida, XaAddl, Ke-
pauvo, o€Iouo i TTANUPUPA, KaBWG Kal TTupkayid r ékpnén,

5.3.5 amd oeipiakd, oXedIOOTIKA Kal KATAOKEUAOTIKA AGOn
Kal Ox1 yia {nMieg, TIG oTToieg UTTOOTNPICEl R} £XEI UTTOOTNPIEE!
€va TPIiTo TTPOCWTIO, WG TTAPAYWYOG, TTPOUNBEUTAG, ETAIPIa
KATAOKEUNG, aTT6 oUUBacn emMOKeUng, diac@dAion f dAAou ei-
d0oug gyyunon, ac@aAICTIKA CUp@wvia A cupewvia avaAnyng
KGAUWNG €§60wWv,

5.3.6 amd eummoAepeg KaTaoTdoelg KABe €idoug, eu@uAiou
TTOAEJOU, ECWTEPIKWVY QVOTOPAXWY, ATTEPYIWV, KATAOXEON A
GAAN KupiapyIkr TTapéuBaacn r) aTrd TTUPNVIKN EVEPYEIQ,

5.3.7 10 OT0i0 0dNyEi pévo oToV TTEPIOPITUS TNG OONYIKAG
dveong, xwpig va TeplopieTal n AgiToupyia ToUu €AAOTIKOU.
AuTé gival yia TTapadelypa n oTtadiakr atrwAela TTieong, o 66-
puBog katd Tn Aeiroupyia, kpadaopoi kal TTPoBAAKATA PE TN
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aTaBepOTNTA TOU OXAMATOG £V KIVIOEI KOI TO 00T,

5.3.8 10 OTTOi0 TTPOKUTITEI ATTO Tr) GUUMETOXT| O€ EKBNAWOEIG
00rynong, ol OTTOIEG £XOUV XapaKTAPA PAAI 1] aTTd TIG avTIOTOI-
XEG OOKIJOOTIKEG BIAdPOEG,

5.3.9 T0 OT0i0 TTPOKUTITEI OTTO TO YEYOVOG OTI TO PNXAVOKi-
vNTO OXNUA EKTEBNKE 0€ UYPNAOTEPA aTTO EKEiva TTOU KaBopigo-
VTal OTTO TOV KOTOOKEUAOTH ETTITPETTOUEVA QopTia Ggova A pu-
MouAkoUpEvou,

5.3.10 Tou TrpokaAcital atrd TNV aAAayn TNG apxIKAG KaTa-
OKEUNG TOU OXAMATOG (TT.X. pPUBHICN) A TNV EVOWHATWON EVV
MEPWV 1 €€aPTNUATWY, Ta OTTOIO BEV £XOUV EYKPIBET OTTO TOV
KOATAOKEUQOTH,

5.3.11 amo Tn Xpron VoG ENPavWG AvTIKEIUEVOU TTOU TIPETTEI
va ETMIOKEUAOTEN EKTOG av N nuia TTou XpeIAdeTal ETTIOKEUN a-
TT0dedEIYUEVA BEV OXETICETAI I AV TO AVTIKEIPMEVO KATA TN OTIYHN
NG {nMiag, €MOKEVUAOTNKE TTIPOXEIPA HE TN CUYKATABEDN TOU
ac@alioTh,

5.3.12 Aoyw utrepBoAikng @Bopdag Adyw AavBaouévng eubu-
YPAUHIONG TOou TpoxoU, TITwaong A AavBaouévng Trieong Twv €-
AQOTIKWV A 116 TN XPAON EAATTWHATIKWY APOPTICEP (TT.X. On-
Hioupyia SovTIwy / TIAGKEG PPEVWY / ATTOTTAUCEIG),

5.3.13 &1av 10 6XNKa, OTO OTTOIO €ival TOTTOBETNUEVA Ta EAA-
OTIKG, TTPOOPICETAI VIO ETTAYYEAUOTIKA XPrON HETAPOPAS OTO-
Mwv Kai/f) EPTTOPEUNATWY (TT.X. WG Tagi, KOUPIEP, | EVOIKIO-
apévo Oxnua yia idia xprian A 6XNUa KaTaoKEuwy) Kal wg 6-
XNMa EKTAKTNG avAaykng (TT.X. OXAUATA TNG aoTuvodiag, acbe-
vogpopa),

5.3.14 péow ema@ng PE OKMEG, AakkoUBeG 1 dAAeg BAGREG
ToU SpdoU.

5.4 EmmAéov, dev Ba yivel Kapia ETTIOTPOPN YIA €va EAGTTWUA
GTTOU UTTAPXElI AITIWANG OXEON HE TO YEYOVOG OTI

5.4.1 n ¢nuia TTPOKARBNKE aTTd TTPOBEDN 1| Bapid apéAsia
TOU ao@aAIouéVOU, TWV BonBwv f TWV EKTTPOCWTTWY TOU,

5.4.2 Xpnoipotroindnke akatdAANAog eE0TTAICUOG eAAOTI-
KWV yla To 6xnua.

5.5 E€aipouvTal Ta EAAOTIKA TWV OXNUATWY TTOU €XOUV EYKPI-
Bei a1ré pIa AVTITTPOCWTTEIO AUTOKIVATWY, A £€ouaiodoTnuévo
QvTITTPOOWTTO Tou opiAou BMW (TT.x. auTokivnTa €TTIOLIENG).

6. Medio epappoyng kai perafifacipéTnTA

H ao@alioTiki kGAuwn 1oxUel oTnv KOTtrpo. Av 1o Oxnua givai
TTPOCWPIVA EKTOG KUTTpOU, N ao@aAIOTIKA KAAUWN 10XUEI EVTOG
TWV XWPWV TNG oUuBaaong Tou EupwTraikolt OikovouikoU Xw-
pou (TTeplopideTal aTIG ETTIKPATEIEG TTOU YEWYPAPIKA AVAKOUV
atnv Eupwtn kai otnv Kdtmpo), kabwg kai otnv EABeTia, T0
Movako, Tnv Avdopa kai To Zav Mapivo yia Tagidia éwg kai 12
€BOOPAdEG.

7. Ymoxpewoeig

To ac@ahioyévo TTpOowTIo ] N BMW TTpéTTel va yvwoToTIOoN-
OOUV OTOV A0QAAIOTH H€ow €VOG eTaipou TG BMW auéowg Tn
{npia, TTpIv a1Td TNV TTPOPRBEIa EVEG AVTOAAAKTIKOU EAATTIKOU,
TIPOKEINEVOU OTO oNuEio auTtd va AdBouv TNV UTTOOXEDT a0Pa-
ANIOTIKAG KAAuwNG (éykpion) kai evdexoupeveg odnyieg. Mépa
até auTto, TO ACPAAICUEVO TTPOCWTTO TTPETTEl VA PEIWCEI KATA
10 duvatdv Tn ¢nuia. Or odnyieg Tou ACPAAICT) TTPETTEI O€ AU-
TAV TNV TTEPITITWON va TNPOUVTaAl GTO BaBud Tou EQIKTOU.

Edv n BMW 1 To acg@aAiopévo TpdowTro TTapafei ek TTpoBé-
TEWG PIA UTTOXPEWGT METG TNV ETTEAEUOT TOU AOQPAAICTIKOU Ye-
yovaT0G, 0 aoQaAIoTAG dev gival UTTOXPEOG TTapoxng. Edv n
BMW 1} T0 ao@aAiopévo TTpOowTTo TTapafei pia utTroxpéwaon
Aoyw Bapeiag apéAeiag, 0 ac@aAlioTAG SIKaIoUTal VA TTEPIKOWEI
TNV TMapoxn Tou. H tepikot e€aptdTal amd 10 péyebog Tng
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uTTaImiéTnTag. Edv n BMW A 1o aopaliopévo TTpéowTro aTro-
O¢iel Om dev uTTdpyel Bapeia apéAcia, n TTapoxr dev TTEPIKO-
TITETAL. AKOMUN KOl O€ TTEPITITWON TTPOBEoNG Kal Bapeiag aué-
A€10G, 0 aOPANIOTAG TTOPAPEVEI UTTOXPEOG YIA TNV TTAPOXH, EQV
n BMW A 10 ao@aAiopévo TTpOOWTTO aTTodeitel OTI n TTapd-
Baon Tng utroxpéwong dev ATAv N aiTia oUTE yia TNV €TTEAEUCN
1 Tn dIaTTioTWonN Tou GoPAAICTIKOU yeyovoTog oUTE yia Tn dio-
ToTWOoN 1 To PEYEBOG TNG UTTOXPEWONG TTAPOXAG TOU AoPaAI-
oTr. AuTo dev IoXUEl, €av N BMW 1 To a0@aAIGUEVO TTPOCWTTO
TTapéRn Tn uttoxpéwan e dOAI0 TPSTTO.

8. TMpooTacia TTPOCWTTIKWYV Sedopévwv

Y& mepiTrTwaon ¢nuiag, o 8Ik6g aag éuTropog BMW 1 o eTaipog
oépPig kataypdeel Ta dedoPEVA TIPOCWTTIKOU XOAPAKTHPA GG
—Ovopa Kai 81ElBuvan— Kabwg Kal Ta axeTICOPEvVa Pe Tn In-
Mia Kal To Oxnua TeEXVIKG dedopéva —OTTwG péyebog eAaaTI-
Kwv, apiBuog mAaigiou (FIN), nuepounvia Tpwtng Tagivoun-
onGg— kai Ta diaiBadel ye Eva avtiypago Tou TiyoAoyiou Tng
TPWTNG aYOPAag TOU/TwY €AACTIKOU/KWY TTOU gP@aviCel/{ouv
¢nuia otnv AP Solutions GmbH A otov acgaAioti AWP P&C
—0T0 €¢NG avapepOuevo wg «Allianz» — yia Tnv eTegepyaaia
TV ¢NuIwV. NopoBeTikd wg acg@aAiopévo TTPOCWTTO Kal evala-
@pepoduevog, atroAauBavere oTo TTAaiolo Tou Baoikou Kavovi-
opou lMNMpooTagiag Aedopévwy TnG Eupwaikng Evwong (EU-
DSGVO), piag osipdg SiKaiwpdaTwy 6GoV agopd Ta TTPOCWTTI-
KoU xapaktrpa dedouéva oag. Na Tnv Goknon Twv SIKAIWPGE-
TWV 0ag o€ oxéon Pe Tn dla@aveia, Tnv evnuépwaon, Tn diop-
Bwan, Tn diaypa®n f TNV avtiBeon oTnv emegepyacia Twv Oe-
dopévwy, atreuBuVBEITE TTAPAKAAW OTOV AvTITTPOCGWTTO ) OTOV
apuodio Tou oépPig TNG BMW Kail, PHETG TNV TTPAYUATOTION-
Beioa dnAwon Tng ¢nuiag, otnv Allianz. Meparépw TANpPo@o-
pieg €T auTOU, TTWG BIEVEPYEITAI N ETTEEEPYATIA TWV TTPOCWTTI-
KoU xapakTtrpa dedopévwyv oag, Ba Bpeite oTig 0dnyieg TTpo-
oTaoiag dedopévwy TOU QVTITTPOOWTTOU H TOU appodiou Tou
aépPig Tng BMW kai tng Allianz.

9. Tvwon Tou ac@aAiouévou

H yvwon kai/j n uTraimoéTnTa Tou ao@aAIGPEVOU TTPOCWTTOU
1000uUvaPoUV TTPOG TN YVWOon Kai/f Tnv utTtaiméTnTa Tng BMW.

10. MpofoAn adiwong Tou ao@aliopuévou

To aopaliopévo TTpéawTTo dikaloUTal [KaTd TTapEKKAIGN Tou
GpBpou 43 €T1. TOU YEPPAVIKOU VOUOU TTEPT AC0PANICTIKWV
oupBaccwv (VVG)] va rpoBdaAAel To id1o agiloelg TTou aTTop-
péouv a1rd TN CUAAOYIKF aCQAAIOTIKF) cUUBaacn Kal Xwpig Tn
ouykatdBean Tng BMW.

11. PATpa KUpWoEwV

Ymdpyel - ge TNV emM@UAAEN AWV cupBaTIKWy dIaTagewv -
ao@AAIOTIKA KAAUWN Povo edv Kal eQOoov Oev gival O avTi-
Beon pe TIG dueca I0XUOUTEG OIKOVOMIKEG, EUTTOPIKEG 1) XPNHO-
TOOIKOVOUIKEG KUPWOEIG TWV HEPWV 1) EUTTAPYKO TNG EupwTra-
ikAG ‘Evwong A Tng OpooTrovdiakig Anuokpartiag Tng Meppa-
viag.

AuTé 10xUEl Kal YIO OIKOVOUIKEG, ENTTOPIKES 1 XPNHATOOIKOVO-
MIKEG KUPWOEIG ) EUTTAPYKO TTou Ba eyKpIBoUV aTTd TIG HVWpE-
veg MoAiTeieg TG AUEPIKNAG O€ oxEon e To Ipdv, epocov dev
gival o€ avTiBeon PE PN EUPWTTAIKEG KOl YEPUAVIKEG VOMIKEG
diatdgeig.

2T10X0G Hag gival n IKAVOTTOiNoN TWV TTEAQTWY Pag. Z€ TTEPITITWON
TTOU Qv €I000TE IKAVOTTOINUEVOI, TTOPAKAAOUNE EVNUEPWOTE HAG.
MTropeiTe va €TMKOIVWVACETE OTOV TNAEPWVIKO apiBud +49 89
2000 48 000 1 péow e-mail oTnv nAekTpovikr) dielBuvon garan-
tie@allianz-warranty.com 1 Ttaxudpopikd otnv AP Solutions
GmbH, DieselstraBe 8, 85774 Unterfohring. Auté 6a pag dwoel
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TNV €uKaipia va BpoUpe pia AUCN yia €04G Kal va BEATILWTOUNE TIG
UTTNPETIEG POG.

MNa va prropoupe va eTegepyacToUye TO QiTNUE 0Og ypriyopa Kai
oAoKANpwpEVa, TTAPAKOAOUUE VA PaG DWOETE TIG AKOAOUBEG TTAN-
poopieg: dvoua, dielBuvaon, apiBud TnAepwvou/pag, apiBusd ¢n-
Hiag kal To aitnud oag. Oa kdvoupe KaBe duvarh TTPOoTTABEIa £TTI
WOTe va €MAUCOUE TO QITNPG OAG TTPOG IKAVOTTOINGT) OAG PE EXE-
HUBEIa KAl TO GUVTOPOTEPO dUVATOV.

EvaAAokTIKG, €xeTe €TTiong Tn OuvaTOTNTA VO OKOAOUBAOETE HIa
Siadikagia TTPoouyng oTov BiapecoAaBnTr ac@aiiocwv (div-
Buvon: Versicherungsombudsmann e.V., Postfach 08 06 32,
10006 Berlin; lotooeAida:  www.versicherungsombuds-
mann.de). Epeig ouppetéxoupe otn Siadikacia emiAuong diago-
pwv pe autd 1o 6pyavo cupBifacpoul. MNapakaAoUPe ONUEITTE
4TI n d1adIKATia TTPOCPUYRG PTTOPEI va Yivel JOVO aTTO TOUG KOTO-
vaAwTég. EmimAéov, n agia Tng TTpoo@uyAg dev UTTOPE va UTTEP-
Baiver 1ig 100.000,-- Eupw. Aev xpeidletal va ammodexOeite Tnv a-
Té@acn Tou diapecoAapnTr, ave§dpTNTa ATTO TO CUUTTEPATHUA OTO
otroio Baaideral. MTTopeite TTAvTa va aKOAOUBACETE TN JIKAOTIKA
006. Eav o diapecoAaBnTAg ac@aliccwv atmopaaciosl UTrép oag,
T0TE OEOPEUOPOOTE aTTd AUTA TNV amégaon, £pocov n agia Tng
TPoa@uyng dev utrepPaivel Ta 10.000,-- Eupw. TMNa katayyeAieg
KaTd €vOG ao@aAioTIKoU TTpdKTopa fj dupBoUAou, UTTOPEITE va €-
TIIKOIVWVACETE PE TOV TTAPATTAVW avagePOPEVO dlauecoAapnTh a-
ggaliogwy avegdptnTa amd Tnv agia Tng katayyeAiag. O diapeco-
AaBnTig ao@aAioewy amravtd og KGBe katayyeAia Kal, o€ KAaTaAAN-
AEG TTEPITTTWOEIG, UTTORAAAEI pia un ST EUTIKA TTpdTACN CUMBIBO-
opou.

Av wg KaTavoAwTAG €XeTE oUVAWEI TN oUPBacn ac@aAiong Xpnoi-
HOTTOIWVTAG NAEKTPOVIKA PECA (TT.X. MEOW MIOG I0TOOEAIDAG 1
péow e-mail), uTTOPEITE ETTIONG VA XPNOIPOTIOINCETE Yia TNV TTPO-
o@uyn aag Tnv oe ameubeiag olvdeon (online) TTAAT@Opua diEuBE-
TNONG SIaPOoPWV TToU €x€l oUOTABEI aTT6 TNV EUpwTTaikh EmiTpoTrA
(ioTooeAida: www.ec.europa.eu/consumers/odr/). H pooguyn
oag Ba diaBiBaocTei oTo pegoAapnt aceaiioewv (Ombudsmann
fir Versicherungen eV.)

QG ao@aAIOTIKA ETAIPEIQ UTTAYOUOOTE OTNV ETTOTITEIA TNG YEPUAVI-
KAG OMOOTTOVIOKNG apXAS XPNUOTOTTIOTWTIKAG ETTOTITEIOG (BaFin),
Topéag ao@alioTIKAG eTToTrTeiag, Graurheindorfer Str.108, 53117
Bévvn, E-mail: poststelle@bafin.de, lotooeAida: www.bafin.de.
2 € TIEPITITWON TTPOCQUYNG, MTTOPEITE ETTIONG VA ETTIKOIVWVACETE PE
TN YEPUAVIKA OPOCTTOVAIaKH apXr XPNUOTOTTIOTWTIKAG ETTOTITEIAG.
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Emwvupo:

{NuIGG oTa eEAACTIKG TOU OXAMATOG pou dev Ba IgXUouV TTAEOV.

Huepopnvia, uttoypagry TeAdTNG:

Ap1Bu6g TTAaIoiou oxruaToG:

(17yneiog)

Huepounvia TipoAoyiou:

(HH.MM.EEEE)

M'vwpidw 611 TO TTPOoIdV TTou aydpaca TrepIAauBavel dwpedv ac@aAeia EAacTIKWY BMW

0 Oa BeAa va eaiped aTTd TN dwWPEAV aa@AAion eAaoTIKWY BMW. M'vwpidw 611 autd onpaivel 611 OAa Ta 0@EAN o€ TIEPITITWON

appayida kar uttoypapry BMW/MINI éutropog:



https://www.versicherungsombudsmann.de/
https://www.versicherungsombudsmann.de/
https://www.ec.europa.eu/consumers/odr/
mailto:poststelle@bafin.de
https://www.bafin.de/

